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Research on Integrated Model of Knowledge Management Systems

Based on the Transactive Memory System Perspective

Song Chunhua Zhang Shaojie Qu Hanyue

School of Management, Jilin University ,Changchun 130022

Abstract . [ Purpose/significance ] Knowledge management is used to solve the problem of the new situation. How-

ever, organizational knowledge management information system currently faces many challenges. In order to overcome the

obstacles in the process of knowledge management, we should bring transactive memory system into the knowledge manage-
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ment processes to constructe integrated model of knowledge management systems based on the transactive memory system
perspective. | Method/process | Based on the theory of knowledge management, information management theories , this pa-
per tries to explore the modern enterprise how to conduct knowledge management during operations, and then continues to
enhance corporate value and performance. Firstly, this study defines the definition and classification of knowledge; sec-
ondly, in the context of the shared,based on the organization’ s objectives quest for knowledge management model, and
than defines the definition of transactive memory system,this study based on the perspective of transactive memory system
constructed the integrated model of knowledge management. It aims to continuously enhance corporate knowledge manage-
ment capability; finally, the study discusses and summarizes the main contents, and makes rationalization comments and
suggestions for future research. [ Result/conclusion] The basic analysis thematic of this knowledge management integra-
tion model is the individual level, team level and organizational level. In this study, the specific form of the information to
be interpreted the same time ,and under role of interactive memory systems and the knowledge management processes, the re-
sults of the original explicit knowledge, tacit knowledge, and the other information have been described. We also respective-
ly explore the impact and role of TMS on the knowledge acquisition, knowledge transfer and sharing, knowledge integration
and creation, and knowledge utilization. Based on the transactive memory system perspective, this paper had constructed in-
tegrated model of knowledge management, which will have a double impact on the development of theory and practice.

Keywords: knowledge knowledge management transactive memory system knowledge management model
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