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Coping Strategies of University Library for High Dropout Rates of MOOC
Ma Diqgian Zhang Libin
Nankai University Library, Tianjin 300071

Abstract. [ Purpose/significance ] A new online education model MOOC is growing up and sweeping the world
bringing learning opportunities for more learners, in the same time the malpractice of is gradually exposed. The key prob-
lem is high dropout rates. In virtue of advantages of university libraries, this study suggests a series of feasible strategies
which aims to improve the high dropout rates of MOOC. [ Method/process ] The authors divided MOOC learning process
into several stages, and revealed the main direct and indirect factors leading to dropping out of school in different learning
phases from a learner’ s perspective, according to the research data on MOOC learners from relevant institutions in recent
years. [ Result/conclusion | University library with information-oriented , academic exchanges, cultural radiation and oth-
er functions, serves for school MOOC learners in different stages of learning and carries out coping strategies and services
like screening, targeting, leading, accompanying, tracking and promoting by turn. It will enrich the educational environ-
ment of MOOC, reduce dropout rates, and help learners to complete their studies successfully.

Keywords: MOOC high dropout rate university library information service
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The Analysis on the Core Clauses of the Digital Resources
License Agreement and Avoidance of Risk Thereof
Xiang Jiali' Zhuang Yuyou’
'Library of Xiamen University , Xiamen 361005
*Zhonglun w&d Law Firm, Xiamen 361008

Abstract. [ Purpose/significance | The digital resources license agreement is critical to the library. This paper
points out the potential legal risk after analyzing the core clauses of the license agreement and provides some suggestions to
diminish the risk in the licensing agreement. [ Method/process | On analyzing the core clauses of the license agreement,
This paper utilizes the comparison method and case study methods. | Result/conclusion ] Library should take full consid-
eration of the authorized users to refrain from excessive limitation on the authorized activities and makes reasonable alloca-
tion on the contractual liabilities between the licensor and the libraries, add the quality warranty, right warranty and per-
formance guarantee by digital warranty clause into the contract, and endeavor to choose the PRC’ s law as the applicable
law and choose the dispute resolution clause in favor of the library to low down the contractual legal risk borne by the li-
braries and safeguard their legal interest.

Keywords : digital resources license agreement clauses analysis risk avoidance
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